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Review Date: March 20, 2013

Member: Norman E Howell
11525 125th Ave NE
Lake Stevens, WA 98258

Category: Dentistry - General
Evaluation Done: * More Weight is given to  Yes

a review when an
evaluation has been completed.

Approx. Appointment December 10, 2012

Date:

Use this Provider Yes

Again:

Description of My regular dentist botched a gum graft (donor site would not stop
Experience: bleeding). | was in severe pain, bleeding gums, couldn't eat or drink. .
Member Comments: Found Dr. Nicoara on a web referral. SHE's MAGICAL! She fixed the

“

botched work, prescribed a completely different treatment plan
(included making a plastic "stent" to cover the donor site on the roof
of my mouth so it could heal). | soon could eat and drink and the

donor site stopped bleeding and began to heal. "Regular dentist" lied

when he said it would heal in 1 week - Dr. Nicoara told the truth: 6

months to full healing

Review Date: December 12, 2012

Member: Janis Case
702 Driftwood Lane
Edmonds, WA 98020

Categories: Dentistry - Cosmetic
Dentistry - General
Dentistry - Oral & Maxillofacial Surgery

Evaluation Done: * More Weight is given to  Yes
a review when an
evaluation has been completed.
Approx. Appointment November 29, 2012
Date:

Go

Help

Help

Overall

Availability

Office Environment
Punctuality

Staff Friendliness

Bedside Manner
Communication
Effectiveness of Treatment
Billing and Administration

Post a response to this report
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Use this Provider
Again:

Description of
Experience:

Member Comments:
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My regular dentist, Dr. Ross Haddow, referred me to Dr. Nicoara to
have a tooth stub and root removed and then have two rods
implanted in order to replace two molars. Although | was "just a bit"
nervous, Dr. Haddow assured me that Dr. Nicoara was great, that she
had done his implant, and he could recommend her without any
reservation whatsoever. There are not words sufficient to express
how easy and PAINLESS this whole procedure was. Dr. Nicorara's
office was prompt, VERY polite, and responsive in setting up my
appointments, working with my insurance carrier, answering ALL my
questions, and making me feel comfortable. Dr. Nicoara herself was
UNBELIEVABLE. She carefully and thoroughly explained all that
needed to be done and how she would do it. My initial procedure
was to have the small remains of a tooth and its root removed. The
second procedure, two months later, involved what | believe is called
a Sinus Lift and implants. She had to cut out a piece of my upper
jaw, lift the sinus lining, and then insert two 11 mm screws. Had | not
experienced this, | would never have believed it, but Dr. Nicoara is
SO good that | felt NO pain WHATSOEVERI in either procedure.
None, Nada, Nothing. She is fantastic and | cannot say enough
about her skill and her chairside manner. The first procedure was no
problem: no pain, no swelling, no bruising - nothing. While there was
some brusing and swelling after the second, and FAR more intrusive
procedure, there ,was NO pain whatsoever. | was a little sore
afterwards for a couple days, but it wasn't anything that a simple
asprin didn't take care of. Dr.Nicoara called me herself two days after
surgery (on a Saturday morning, Two weeks later | had the stitches
removed, and I'm no waiting three months for the bone graft and
healing. If anyone has ever questioned whether or not to go through
this procedure, hesitate no longer. This woman knows her stuff and
her office staff are equally adept. | am a believer and a fan - she is
fantastic. If | could rate Dr. Nicorara and her staff an A++++++ | would
certainly do so. 100%

isin
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Review Date: December 08, 2012

Member:

Categories:

Evaluation Done:

Approx. Appointment
Date:

Use this Provider
Again:

Description of
Experience:

Member Comments:

Hal Haigh
1706 144th Place SE
BOTHELL, WA 98012

Dentistry - Dentures/Prosthodontics
Dentistry - Gum Care/Periodontics

* More Weight is given to a review when an evaluation has been Yes
completed.
September 11, 2012

Yes

Prepare two lower teeth for implants and do bone grafts and gum

repair.

Dr Nicoara is very good at explaining treatment and options. The

procedure was painless and quick. | would not hesitate to

recommend her to anyone.

Review Date: July 26, 2012

Member:

Category:

Evaluation Done:

Donna Ross
, 98270

Dentistry - General

* More Weight is given to Yes
a review when an

Post a response to this report
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evaluation has been completed.
Approx. Appointment

Date:

Last Modified Date:

Use this Provider
Again:

Description of
Experience:

Member Comments:

Transcribed from a telephone interview

Review Date: July 10, 2012
Member:

Categories:

Evaluation Done: * More Weight is given to

a review when an
evaluation has been completed.
Approx. Appointment
Date:
Last Modified Date:

Use this Provider
Again:

Description of
Experience:

Member Comments:

Transcribed from a telephone interview

Staff Friendliness A
July 23, 2012 Bedside Manner A

Communication A

Effectiveness of Treatment A
July 29, 2012 Billing and Administration A
Yes

| do see a dentist, Dr. Pamela. | paid a visit to her this week.

She is just wonderful. She is really good. | would give her all "A".

Post a response to this report

Judy Semenchuk
113 SW Lake Roesiger Rd Overall A
SNOHOMISH, WA 98290 Availability A
Dentistry - Dentures/Prosthodontics Office Environment A
Dentistry - General Punctuality A
Dentistry - Oral & Maxillofacial Surgery Staff Friendliness A
Dentistry - Root Canals/Endodontics Bedside Manner A
Yes Communication A
Effectiveness of Treatment A
Billing and Administration A

June 26, 2012

October 18, 2012

Yes

Dr. Nicoara is my dentist.

She is absolutely wonderful. She is a surgeon. She's going to do
implants on my teeth. She is very gentle and very sweet. Everybody
is very professional and very kind there. She is very clean. When
she pulled a tooth, she just felt like doing a surgery. She is so sweet
too. She doesn't hurt or anything. She is so kind. Her availability is
very good.

Post a response to this report
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